
                                                                CDS-Incident Creation Process 

 

Steps to be followed: 

1. Go to http://case.cisco.com/ 

 

2. Login using your own CEC Credentials 

 

 

3. Click Incident option from the list 

 

 
 

 

4. Select Create New option to create new incident 

 

 
 

 

 

 

 

http://case.cisco.com/


5. Fill Impacted User field with the value of CEC username who is creating the Incident. 

 

 
 

6. Fill Impacted Service Offering field with the value Cisco Discovery Services(CDS)[Valid only 

for CDS Incident creation] 

 

 
 

7. Click search icon in Support Level Field 

 
 



8. Below Pop up appears while clicking Search Icon in Support level and then select TS-SSTG-

CDS-L4-SUPPORT group name only for CDS Incident 

 

               

 

9. Fill all other fields with the value related to Incident 

 

               

 

10. Fill Issue Summary and Description in the field mentioned below 

 

            



 

11. Select the Icon highlighted in the below picture to add attachment related to incident if any. 

             

 

12. Click Submit after filling all required fields to create an Incident 

                                

 

 

 


